DATA SHEET

SalesConfigurator™  for  SAP® is a
comprehensive interactive selling system that
greatly improves the ability to sell and serve
customers of complex, highly engineered
products.

Developed for companies that have selected
SAP’s R/3 enterprise framework,
SalesConfigurator™ for SAP® extends the
business value of SAP® by providing deep
functionality in:

Guided Selling - Generating sales
quotations custom-formatted to a unique
customer based on expert rules

Proposal and Pricing Management -
Create pricing and proposals that include
product configurations, contracts,
drawings, and other business specific
documents

Product and Solution Configuration -
Based on expert rules, perform complex
calculations that drive product
configurations, guided selling, and
complex pricing

Sales Configurator™ for SAP® supports the
following SAP® functionality:

User Validation on SAP Submits

Customer Search and List by ID Range
and Name

Quotation Create/Changes/Updates
Material Verification
Sales Order Create

Support for Variant Configured Products

A Cincom.

Cincom SalesConfigurator™ for SAP®

Business Process
Integration with Cincom’s
Sales Configurator ' for
SAP®

Cincom’s SalesConfigurator™ for SAP® uses the
SAP® Business Application Programming Interfaces
(BAPIs) to provide process management for guided
selling and product configuration. The integration
between Cincom’s SalesConfigurator™ for SAP® and
the R/3 enterprise is at the Business Object Level
(Objects, Methods, & Properties) via Function Calls.
This form of integration has been selected due to the
fact that standard SAP® BAPI's will remain stable
long term.
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What is a BAPI?

Business  Application = Programming Interfaces
(BAPIs) enable access to SAP functions across
formal, stable and dialog-free interfaces. These
interfaces can be used by external applications
developed by customers and complementary
software partners as well as by other SAP
applications. BAPIs are defined as APl methods of

SIMPLIFICATION THROUGH INNOVATION™



SAP Business Objects. These business objects
and their associated BAPIs enable object
orientation to be used in central information
processing in companies. For example, existing
functions and data can be reused, trouble-free
technical interoperability can be achieved, and non-
SAP  components can be implemented.
Applications can use BAPIs to directly access the
application layer of the R/3 System. BAPIs provide
the client with an object-oriented view of the
application objects, without needing to know the
implementation details

Standard BAPI's

Standard Customer BAPIs:
BAPI|_Customer_GetContactList
BAPI_Customer_GetDetail2
BAPI_Customer_GetSalesAreas
BAPI|_Customer_GetList
BAPI|_Customer_Find

Standard Quote BAPIs:
BAPI_CustomerQuotation_Change

Standard SalesOrder BAPIs:
BAPI_SalesOrder GetStatus

BAPI|_SalesOrder_GetList
BAPI|_SalesOrder_CreateFromDat2

Custom BAPI's

1. zbapi_customer_gettext - This function
extracts SAP text linked to the SAP customer.

ZBAPICUSTOMERGETTEXT

Dictionary: Display Structure
€ P @ d &ET B Heweoy Apendsiute

Sruchure ZBAPICUSTONERGETTEXT hufie
Shor Descripton  Slructure - Relriave the Tex fields based on the Customar

Atritites~ Compenents | Enryhelicheck | Curmeneylguanty felds

0ol B8] st | i
\Componam Ry (Componenttpe  DataType |Lenglh (Decim 8hort Descripton

! DENITFY TEiT CHAR t b

fﬂilﬂni“igl‘j ILIKE (|1 et

2.

zbapi_customer_getsalesinfo — This function
extracts SAP customer sales information such as
Sales Organization, payment terms and Inco-
Terms.

ZBAPICUSTOMERSALESAREA

zbapi_customer_salespartner — This function
extracts SAP sales partner information such as
name, address, state for ship to, payer, buyer,
etc.
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zbapi_material_determination — This function
reads a set of custom SAP cross reference tables
to match customer or retired material numbers to
valid SAP material numbers.

ZBAPIMATERIALDETERMINATION
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zbapi_material_get_detail — This function
extracts SAP general material information plus a
few custom material fields.
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zbapi_quote_settext — This function inserts
text and custom fields from Socrates into an
SAP quote.

ZBAPITEXT

Web Services from Socrates

The Cincom SAP Accelerator uses the xml.http
send and responseText methods available in the
MSXML.DLL.
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SAP Data Schemas

SalesConfigurator™ for SAP® provides the complete
set of Customer/Contact, Quote Create/Change and
Sales Order Create BAPI schemas. The typical
structure mirrors the published SAP® XSDs for these
functional areas.

Socrates - (SAPSalesConfig,xrp)
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XML Management

Cincom’s SalesConfigurator” for SAP® XML
Management functions are used to create and parse
the XML that is used to interface with Cincom Web
Services.




Procedure Description
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System Requirements

Before instaling any part of Cincom’s
SalesConfigurator™ for SAP®, make sure your
system meets the minimum requirements described
in the following topics.

Client requirements

Windows 2000 or XP clients
Pentium 4 1.2 GHz CPU or greater
256 MB or greater RAM

MSXML.DLL is required for Web Services
Transactions.

Server requirements

In addition to the disk space required for the
individual products, the server also needs a total of
approximately 65 MB for the installation process:
50 MB temporary storage for the actual running of
the install and possibly 15 MB permanent storage
for the Microsoft Data Access Components install.

The server must meet the following requirements
for Cincom’s SalesConfigurator™ for SAP®:

Microsoft® Windows 2003 Server, or Windows
2000 Advanced Server

Microsoft® IIS 6.0

Microsoft® .NET Framework 1.1

Pentium IV 1.2 GHz or higher is recommended.
1 GB RAM minimum

Microsoft® SQL Server or Oracle Database
Systems for Configuration Data persistence.
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